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MarketScan Tutorial 

Introduction 

The MarketScan dataset hosted from the Windows operating system-based server is limited by computational memory, 

storage and CPU capacity, and thus computational performance on this server could not be guaranteed for a large number 

of concurrent users.  

The MarketScan user group leader, Dr. Parul Agarwal (parul.agarwal@mountsinai.org) jointly ensure our MarketScan 

services continue to evolve to meet users' needs. 

License fee 

MarketScan data is proprietary and owned by Merative. The institutional (Icahn School of Medicine) license is renewed 

annually in November, and the license fee is jointly covered by Scientific Computing and Data and individual research 

groups within the school, represented by the MarketScan user group. 

• New users receive free-of-charge access for the initial 90 days once access is granted, thanks to the contribution of 

Scientific Computing and Data. 

Thereafter, the access is subject to the shared access fee, and this is managed by the MarketScan user group leader, Dr. 

Parul Agarwal (parul.agarwal@mountsinai.org) 

 

Tutorial - Workflow 

Documentation and Training Materials Available for Understanding MarketScan Data 

• Documentation on MarketScan data and access is available by contacting parul.agarwal@mountsinai.org  

• Additional meta-data including data dictionary provided by Merative, the data owner, is available and restricted to 

existing MarketScan users through a directory meta-data on One Drive. 

• Slide deck and video recording for the MarketScan data training provided by Merative on January 31, 2024, is 
available and restricted to existing MarketScan users through a separate directory. Please contact 
parul.agarwal@mountsinai.org for access   

mailto:parul.agarwal@mountsinai.org
https://www.merative.com/
mailto:parul.agarwal@mountsinai.org
mailto:parul.agarwal@mountsinai.org
https://mtsinai-my.sharepoint.com/:f:/r/personal/yiyuan_liu_mssm_edu/Documents/DataArk/MarketScan/Doc/DataDictionary?csf=1&web=1&e=VcfKsa
mailto:parul.agarwal@mountsinai.org
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Workflow for Accessing MarketScan Data  

What You Will Need to Access MarketScan Data  

Obtaining access to MarketScan Data 

1. Open a support request at RAIT Support > https://mountsinaihealth.service-now.com/MARKETSCAN.  

2. Upload the required certificates and completed Data Use Agreement to the request 

3. An Acitive Account of the School (Icahn School of Medicine at Mount Sinai) 

Compliance of HIPAA and NIH Policies and Completion of OnDemand Profile 

Submission of HIPAA and NIH forms is required in January/February annually for all Minerva users and PIs (Principal 

Investigators) who hold active projects. 

[Related Resources] (carousel) 

➢ InfoEd eRA Portal 

o Electronic Grants Administration 

➢ RUTH 

o Electronic Protocol Administration 

➢ E-Learning 

o Open Help Calendar of Classes 

➢ Research Resources 

o Processes and services 

➢ Start Your Research 

o Answers, resources, and guidance 

➢ Research Portal 

o Translational and basic science research 

➢ Conduits 

o Institutes for Translational Sciences 

➢ Computing Services 

o Meeting technology needs 

➢ Scientific Computing 

o Accelerate scientific discovery  

 

 

https://mountsinaihealth.service-now.com/MARKETSCAN
https://eresearch.mssm.edu/
http://ruth.mssm.edu/
http://peak.mountsinai.org/
http://icahn.mssm.edu/research/portal/resources
http://icahn.mssm.edu/research/portal/getting-started
http://icahn.mssm.edu/research/portal
http://icahn.mssm.edu/research/institutes/institutes-for-clinical-and-translational-sciences
http://icahn.mssm.edu/about-us/services-and-resources/computer-services
http://icahn.mssm.edu/research/resources/scientific-computing

